COOP PRE-PLACEMENT
CUSTOMER SERVICE ASSIGNMENT
You are going to make a PowerPoint presentation on how to properly show good customer service.

1. Look through the following websites:

a. http://smallbusiness.yahoo.com/r-article-a-2361-m-5-sc-48-teaching_good_customer_service-i
b. http://marketing.about.com/od/relationshipmarketing/a/crmtopten.htm
c. http://sbinfocanada.about.com/od/customerservice/a/custservrules.htm
2. Create a minimum 10 slide PowerPoint presentation that outlines what makes a business have “good customer service.”  What do you need to do?  Include at least 5 appropriate pictures and keep it point-form on you slides.
3. DON’T just cut and copy information, as this is plagiarism.  You must reference on the last slide where you got your information.  If I find that information has been ‘cut and pasted’, you will receive a mark of 0 and need to redo the assignment properly before attending your placement.
4. Print out you slideshow in Handout Form – see me if you are unsure what this is – and place it in your folder.
