Name: _____________________________________   Company:  ________________________________
Creating a Survey Outline Sheet
Step 1:  What information are you looking for?
If you could find out any information about your customer, what would it be to best help you sell your product?
1) ________________________________________________________
Why?  ____________________________________________________________________________
2) ________________________________________________________
Why?  ____________________________________________________________________________
3) ________________________________________________________
Why?  ____________________________________________________________________________
4) ________________________________________________________
Why?  ____________________________________________________________________________
5) ________________________________________________________
Why?  ____________________________________________________________________________
Step 2:  Writing the Introduction
Remember that the introduction should include the purpose, why it is important to hear from respondent, what will be done with the results, contact information and due date for the response.
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________




Step 3:  Writing Your Questions
Now looking at the information you were looking to find, you are to create a short, 10 question survey that you could send out to your potential customers in order to gather information.  You should have a mix of closed and open ended questions.
1) ______________________________________________________________________________

______________________________________________________________________________

2) ______________________________________________________________________________

______________________________________________________________________________

3) ______________________________________________________________________________

______________________________________________________________________________

4) ______________________________________________________________________________

______________________________________________________________________________

5) ______________________________________________________________________________

______________________________________________________________________________

6) ______________________________________________________________________________

______________________________________________________________________________

7) ______________________________________________________________________________

______________________________________________________________________________

8) ______________________________________________________________________________

______________________________________________________________________________

9) ______________________________________________________________________________

______________________________________________________________________________

10) ______________________________________________________________________________
______________________________________________________________________________
